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SECURITY ALERTS REFERENCE GUIDE         Rev 1.2019 

Security Alerts are messages sent by email and/or text that help you stay informed about important 
account activity and can assist you in keeping your accounts secure. These alerts will notify you when 
certain events occur that relate to the security of your accounts, such as a change to your password, 
login id or user profile. Being alerted to these types of changes can help you detect potential fraud.  
 
There are a set of Security Alerts which are automatically enabled. In addition, there is a selection of 
optional alerts that you may choose to activate. Optional alerts are determined by services and 
permissions associated with your account. 
 
If you suspect unusual activity or encounter any other issues, immediately contact your 
Treasury Management team. 

 

How to locate Security Alerts in Business Online Banking 

Under Home, click on Settings > Alerts >Security Alerts 
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Security Alert Options 

There are currently 32 alert options. See options below and on following page. Six alerts are 
automatically enabled as indicated with “ON.” You may choose to turn on any of the remainder alerts. 
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Security Alert Options (cont.) 

 

 

Sample Notification 
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Add text message delivery 

In addition to email notification, you can elect to receive notices via text messages. Select Edit Delivery 
Preference. 

 

Add a cell phone number to receive text messages.  

 

 


